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DETAILED ACTION 

1 . This Office Action is responsive to the Amendment filed on 8/1 8/05. 
Claims 1 , 3-9 and 1 1 -20 are currently pending in this application, and claims 2 
and 10 have been canceled. 

Claim Rejections - 35 USC § 1 12 

2. The following is a quotation of the second paragraph of 35 U.S.C 1 1 2: 

The specification shall conclude with one or more claims particularly pointing out and 
distinctly claiming the subject matter which the applicant regards as his invention. 

3. Claims 11-13 and 1 5 are rejected under 35 U.S.C. 1 1 2, second 
paragraph, as being indefinite for failing to particularly point out and distinctly 
claim the subject matter which applicant regards as the invention. 

Claims 1 1 recites the limitation "A method as claimed in claim 10". It is 
unclear on which claim that claim 1 1 is depended on since claim 10 was 
canceled. 

Claim 1 5 recites the limitation "A user terminal as claimed in claim 1 0". 
It is unclear on which claim that claim 1 5 is depended on since claim 1 0 was 
canceled. 
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Claims, depended on claim 1 1 , are therefore also rejected. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 

U.S.C. 1 02 that form the basis for the rejections under this section made in this 

Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
1 22(b), by another filed in the United States before the invention by the applicant for patent 
or (2) a patent granted on an application for patent by another filed in the United States 
before the invention by the applicant for patent, except that an international application filed 
under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application 
designated the United States and was published under Article 21(2) of such treaty in the 
English language. 

5. Claims 1 , 3-9 and 11-18 are rejected under 35 U.S.C. 1 02(e) as being 
anticipated by Jarvi et al (20030069032) (previously cited). 

-Regarding to claim 1 , see figures 1 and 3-6 and sections [001 6-0023], 
Jarvi et al discloses a method of automatically accessing a service provider (1 1 5, 
325, 340) (see figures land 3) on the basis of radio data system (RDS) 
information provided in a pre-specified format (e.g., in bit streams within 87.5- 



1 08 MHz in an auxiliary subchannel at a rate of approximately 1 200-2400 bps, 
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(see [0003, 0006])), and received as an encoded RIDS data signal which is 
carried in conjunction with the normal encoded audio radio signal from a radio 
frequency broadcast (1 35) (see figure 1 , [0003, 0024, 0025; said service 
provider being a contact center which comprises a contact routing mechanism 
(330, 350, 335, 340, 1 1 5) for receiving and routing incoming contacts ("service 
settings" and "commands" extracted from a captured RDS data stream (see 
[0023])), and a plurality of agents (inherently included in (1 1 5) wherein the 
agents are indicated as whether they are WAP browser, SMS-base services or 
WEB browser (see figure 3) to which said incoming contacts can be routed by 
said routing mechanism to enable said agents to responds to said contacts (see 
[0016, 0023, 0028], wherein said method comprises: 

step (305) (see figure 3) of receiving said radio frequency broadcast using 
an RDS radio receiver and extracting said RDS information as "a captured RDS 
data stream" on the basis of said pre-specified format (see [0023]); 

step (1 1 0) (see figure 3) of creating a message "captured RDS data 
stream" which includes "service settings" and "a command" on the basis of at 
least some of said RDS information (see [0023]); 
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step (1 1 0) (see figure 3) of sending said message to means (325, 330, 
350, 335) of the contact center using either a pre-specified address or an 
address provided in the RDS information (see also figures 5 and 6, [0023, 0027, 
0028). 

step (330, 350, 335) of receiving said message at the contact center (see 
[0023]); 

Step (330, 350, 335) of extracting said RDS information from the 
message (see [0023]); and 

Step (330, 350, 335, 1 1 5) of routing the message to one of the plurality 
of contact center agents on the basis of said RDS information (see figures 1 and 
3). 

-Regarding to claim 3, Jarvi et al discloses that said message is sent to 
means (1 1 5) of the contact center inherently by using a medium via a service 
(see figures 1 and 3). 

-Regarding to claim 4, Jarvi et al discloses that said medium is provided 
using wireless application protocol (WAPXsee section [0023]). 
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-Regarding to claim 5, Jarvi et al discloses that said RDS information 
comprises an identifier (see figure 5) which identifies a radio station which 
provided the radio frequency broadcast. 

-Regarding to claim 6, Jarvi et al discloses that said RDS information 
comprises an identifier (see figure 5) associated with audio information 
provided by said radio frequency broadcast. 

-Regarding to claim 7, Jarvi et al discloses that said identifier is 
associated with any one of a piece of music, an artist, an enterprise, or an 
advertisement (see figure 5). 

-Regarding to claim 8, Jarvi et al discloses step (435, 445) (see figure 4) 
of presenting at least some of said extracted RDS information to a user and 
receiving an associated user input, and step (445, 450) (see figure 4) of 
creating the message such that it comprises information about the user input. 

-Regarding to claim 9, Jarvi et al discloses that said information about 
the user input comprises any of a request for contact, a request for information 
associated with the RDS information in the message, or a request to order 
goods associated with the RDS information (see section [0004]). 
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-Regarding to claim 1 1 , Jarvi et al discloses that said RDS information 
extracted from the message comprises information about the origination of the 
RDS information and wherein that information is stored in (310) (see figure 3, 
and sections [0018, 0020]). 

-Regarding to claim 12, Jarvi et al discloses that said RDS information 
extracted from the message comprises information about the origination of the 
RIDS information and wherein that information is stored in (310) (see figure 3, 
and sections [0018, 0020]). 

-Regarding to claim 1 3, Jarvi et al discloses that said information about 
origination comprises time information "today" (see figure 6). 

-Regarding to claim 1 5, Jarvi et al discloses that the user terminal is a 
personal digital assistant (see figure 1 and 4, and section [0024]). 

-Regarding to claim 14, see figures 1 and 3-6 and sections [0016-0023], 
Jarvi et al discloses a user terminal (1 1 0) (see figure 1 ) arranged to 
automatically access a contact center (1 1 5, 330, 350, 335, 340) (see figures 1 
and 3) on the basis of radio data system (RDS) information provided in a pre- 
specified template format and received as an encoded RDS data signal which is 
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carried in conjunction with the normal encoded audio radio signal from a radio 
frequency broadcast said user terminal comprising: 

an RDS radio receiver (305) (see figure 3) arranged to receive said radio 
frequency broadcast and to extract said RDS information on the basis of 
said pre-specified template format; 

a processor (inherently included in (1 10)) (see figure 3) arranged to create 
a message "captured RDS data stream" on the basis of at least some of said RDS 
information (see [0023]), whereby said RDS information allows the message to 
be routed by a routing mechanism (330, 350, 335, 340, 1 1 5) of the contract 
center to a suitable agent (inherently included in (1 1 5) wherein the agent is 
indicated as whether it is WAP browser, SMS-base service or WEB browser (see 
figures 1 and 3)) within the contact center, thereby enabling an agent to 
respond to said message (see figure 1 and 3, and [0016, 0023]); 

an output (inherently included in (1 10)) (see figure 3) arranged to send 
said message to means (330, 350, 335) of the contact center using either a 
pre-specified address or an address provided in the RDS information. 
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-Regarding to claim 16, see figures 1 and 3-6 and sections [0016-0023], 
Jarvi et al discloses contact centre (1 1 5, 330, 350, 335, 340) (see figures 1 and 
3) comprising at least one input arranged to receive messages "captured RDS 
data stream" comprising RDS information, a plurality of contact centre agents 
(inherently included in (1 1 5) wherein the agents are indicated as whether they 
are WAP browser, SMS-base services or WEB browser (see figures 1 and 3)) and 
a router (330, 350, 335, 340, 1 1 5) (see figures 1 and 3) arranged to route 
messages from the input to the contact centre agents and wherein said contact 
centre further comprises a processor (330, 350, 335) arranged to extract RDS 
information (e.g., SMS numbers, WAP addresses and URLs, commands) from the 
messages and wherein said router is arranged to route said messages to the 
contact centre agents at least partly on the basis of the extracted RDS 
information (see [0023]). 

-Regarding to claim 1 7, Jarvi et al disclose a database (3 1 0) (see figure 3) 
wherein said RDS information extracted from the message comprises 
information about the origination of the RDS information and this information 
is stored in the database. 
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-Regarding to claim 1 8, Jarvi et al discloses communications network (see 
figures 1 and 3) comprising a contact centre (1 1 5, 330, 350, 335, 340). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived by 
the manner in which the invention was made. 

7. Claims 1 9 and 20 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Jarvi et al. 

-Regarding to claims 19 and 20, see figures 1 and 3-6 and sections 
[001 6-0023] discloses a method for a contact centre (1 1 5, 3330, 350, 335, 
340 ) (see figures 1 and 3) to perform: 

step (330, 350, 335) of receiving messages "captured RDS data stream" 
comprising RDS information (see figure 3 and [0023]), 
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step (330, 350, 335) of extracting RDS information (e.g., SMS numbers, 
WAP addresses and URLs, commands) from the received messages (see [0023]); 
and 

step (330, 350, 335, 1 1 5) of routing the messages to contact centre 
agents (inherently included in (1 1 5) wherein the agents are indicated as 
whether they are WAP browser, SMS-base services or WEB browser (see figures 
1 and 3)) at least partly on the basis of the extracted RDS information (see 
[0023]). 

Jarvi et al does not specifically disclose the method is implemented with a 
computer program, which is used to control the contact centre to perform to 
the method. 

However, using a programmable processor, which is executed or run by a 
computer program stored in its computer readable medium (e.g., ROM, RAM), 
in order to control operations of a system is well-known in the art, and the 
examiner takes Official Notice. 

It would have been obvious for a person skilled in the art to implement 
Jarvi et al method with a computer program and a programmable processor, 
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which is executed or run by the computer program stored in its computer 
readable medium, in order to control operations of the contact center to 
perform the method so that Jarvi et al system would be capable of 
programmable and operative in an automatically high-speed fashion. 

Response to Arguments 
8. Applicant's arguments filed on 8/1 8, with respect to claims 1,14 and 1 6, 
have been fully considered. However, upon further considerations, the claims 
are deemed not allowable over Jarvi et al. because of the following reasons. 

-Regarding claim 1 and 14, the claims, after amended, are deemed not 
overcome Jarvi et al. with reasons set forth above in this Office Action. 

-Regarding claim 16, upon further considerations, Jarvi et al. are found 
still anticipating the limitations recited in the claim, wherein as being explained 
above in this Office Action, see figures 1 and 3-6 and sections [0016-0023], 
Jarvi et al discloses contact centre (1 1 5, 330, 350, 335, 340) (see figures 1 and 
3) comprising at least one input arranged to receive messages "captured RDS 
data stream" comprising RDS information, a plurality of contact centre agents 
(inherently included in (1 1 5) wherein the agents are indicated as whether they 



Application/Control Number: 1 0/091 ,072 Page 1 3 

Art Unit: 2682 

are WAP browser, SMS-base services or WEB browser (see figures 1 and 3)) and 
a router (330, 350, 335, 340, 1 1 5) (see figures 1 and 3) arranged to route 
messages from the input to the contact centre agents and wherein said contact 
centre further comprises a processor (330, 350, 335) arranged to extract RDS 
information (e.g., SMS numbers, WAP addresses and URLs, commands) from the 
messages and wherein said router is arranged to route said messages to the 
contact centre agents at least partly on the basis of the extracted RDS 
information (see [0023]). 

Conclusion 

9. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of 
time policy as set forth in 37 CFR 1 .1 36(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of this action. In the event a first reply is 
filed within TWO MONTHS of the mailing date of this final action and the 
advisory action is not mailed until after the end of the THREE-MONTH 
shortened statutory period, then the shortened statutory period will expire on 
the date the advisory action is mailed, and any extension fee pursuant to 37 



Application/Control Number: 10/091,072 Page 14 

Art Unit: 2682 

CFR 1 .1 36(a) will be calculated from the mailing date of the advisory action. In 
no event, however, will the statutory period for reply expire later than SIX 
MONTHS from the mailing date of this final action. 

1 0. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Sanh D. Phu whose telephone number 
is (571 ) 272-7857. The examiner can normally be reached on 8:00-1 6:30. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Quochien Vuong can be reached on (571)272-7902. 
The fax phone number for the organization where this application or 
proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://pair-direct.uspto.gov. Should you have questions on access to the 
Private PAIR system, contact the Electronic Business Center (EBC) at 866-21 7- 
9197 (toll-free). 
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